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LGB REGIONAL INSTITUTE OF MENTAL HEALTH
(Ministry of Health & Family Welfare, Government of India)

Post Box No. 15 :: FAX No. (O37L2l233623
TEZPUR ::784001 :: ASSAM

No. LGB/ NAZ I t3e6 I t8-l9 lA90 Date: (fu.tuly' 2o2o

NOTICE INVITING OUOTATIONS

Sealed quotations (Technical Bid and Financial Bid) are invited from the
interested firms for running of departmental canteen at LGBRIMH. For details log on
to www.lqbrimh.gov.in.

sd/-
Director

LGBRIMH
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LGB REGIONAL INSTITUTE OF MENTAL HEALTH
(Ministry of Health & Family Wclfare, Government of India)

Post Box No. 15 :: FAX No. (O37121233623
TEZPUR ::784OOi :: ASSAM

No. LGB/ NAZ I 13e6 I rc-to 19t89

OUOTATION NOTICtr

Scalecl quotations are invited from thc interested firms having experience during last 3

.\/ears ol running and operating canteen in government departments /PSUs/academic
ir-rsfifution /Private Organtzations of repute and who can caLer to the needs of students,
staf l and visitors to submit tender in two bid system. ('l'echnical Bid & I'-inancial Bid) for
lrnning of departmental canteen at LGBRIMH. Terms and conditions are given belol'n':

Terms & Conditions
l. Spacc: at LGBRIMH premises may be allotted to carry out cantcen services.
)-. Ii<:11 for the spaces are to be quoted by the bidders. Hollever the rent should not be

lcss than the assessed monthly rent fixed by the institute.
ll. i)r.rn,or.sr,rpply rvill be given by thc Institute. But cncrgy charge will hzrve to be brlrne by

rhc bidrlers. Bills for energr consumption will be givcn by the Institute which has to bc

pi,rit.l u,ithin 07 (seven) days from the date of receipt'
,1. 'i'[c carrleen should remain open from 08:00 am to 06:00 pm. on all workingdays lrom

N,'lonc1:rv to Saturday, Sunday closed lor weekly maintenance.
:i. Ratcs of itcms should bc rcasonablc and simiiar to market ratc.
i.-,. [,]co lricncll), disposable glasscs and platcs will havc to bc used lor serving food items.
'i . t)isposal of waste materials n,ill be the responsibility of the biddcrs.

B. tieeping the canteen space ciean ancl hygienic will be the responsibility of the bidders.
(). \lorrthlv rents rt,ill have to be paid u'ithin $th of every rnonth.
t(J. Sccuriry dcposit amounting to Rs. 10,000/- (Rupccs Tcn Thousand only) in thc form of

iriill tlcposit IrDR/NSC/ plcdgccl in favour ol Ifircctor, [,GI]RIM[], is to bc dcpositcd bi'

thc bicldcrs at thc time of aliotmcnt.
I I . l'lir: suiccessful bidders shall trave to sign the deed of agreements as per the prescribed

lbrrn:rL.

12. 'l'[c Director, LGBRIMFI, 'lezpur, has the right t<t cancel any or all the quotations
u'ithourt shorving an)/ rcasons thcrcof.

i3. AII Icgal matti:rs will be rvithin the Tczpur jurisdiction.
14. Irr.rr rJr:tails plcz.rsc visit thr,- Institutc Wcbsitc -\Lyi-Ul.,lgbfi:f:b,go--y",-r-n

'l'1rc r i-r.tcs should reach the undersigncd
ciLrotations u'il1 be opened or-r the satne day.

on or bcforc 3 pm of .iJ. r1.,.2-A........ Thc

Date: TWJuly'2o2o

I

(Dr.
I/c Nazarat

Ku.shal Kr.'lamuli)
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LGB REGIONAL INSTITUTE OF MENTAL HEALTH

(Ministry of Health & Family welfare, Government of India)

Post Box No. 15 :: FAX No. (03712l,233623
TEZPUR :: 784OO I :: ASSAM

No. LGB/ NAZ I Ls96 I 18-19 I ?,199

SUb : NOTICE INVITING QUOTATION FOR RUNNING DEPARTMENTAL CANTEEN

StrRVICES AT LGBRIMH, Premises

'l'o,

1.

2.

3.

4.

Sir,

Please quote your maximum monthly rate for running of departmental cantecn

services at LGBRIMH, Premises f<rr a period of 12 months w.e.f. the date o1'

award of contract during 2020. 'l'he envelope containing the quotation must bc

sealed and super-scribed as "Quotation for running departmental canteen at

I,GBRIMH, Tender No' dated' """ The terms and

conditions for the canteen are as foliows:

-

1. Tcnder No. should invariably be given at the top of the envelope. Enveiopc:

u,i1,hout indication will bc rejected.

Date: 7fu Jund 2O2o

2.
)J.

Unsealed quotations will be rejected,
The contract for running the canteen will be for 12 months from the date of

arvard of contract. It may be extended for a further period as may be found

neccssary and in such an event the rcnewal agrcement shall be executed bv

both the partics.
4. The quotation should be addressed to the Director, LGBRIMH , Tezpur-7 84001 .

5. The quotation will be opened at on JJ.:.O7..*..'2O2O. In case it is a holidal'

dcclared on the date of opening of the quotation, it will be opened in the next

u'orking day eLt the same time.
b. Onc bidder shoulcl not submit more than one bid, either in his own name or in

the name of other. In case bid is submitted in the name of a Registered liirnl,
the PAN No and Registration No. should invariably be in the name of the sairl

Firrn.



7' The contractor shall submit an undertaking ir-r the prescribed iormat (Anlexure I'l'echnical Bid)
8' Ratcs must be quotecl in both words and figures. (Annexure -ll - Financial l3id)(). Thc bidder must submit attcstcci copy of pAN carcl.
l0' The bidder must submit attested copy of dealership I Trade License Certificate.
ll' Quolatiorls may be sent by registered post or put bv trand in the box placed at

the Nazarat section of LGBRIMH.
12. 'l'axes, if any, should be clearly mentioncd (in pcrcentage) in the qu6tation.
l3' Thc successful biddcr will have to dcposit Performance Security amounting to

Rs' 10,000/- in the lorm of C}-reque/Demancl Draft to be drawn in favour of the
I)ireclor, I-G13RIMIJ, Tezpur payable at 1'ezpur. The security deposit will be
forfcitcd in the event of non-exccution of the contract.

14.'l'hc I)ircctor rescrvcs the right to rejcct/ acccpt any or all of the quotatio,
rvithout assigning any reason thereof and also has thc right to placc ordcr on onc
or rlore firms. No correspondence in this regarcl will be entertained.

I 5. F'or any nrbitration or lcgal mattcrs, thc jurisdiction shall bc Tezpur only.

Specific,lerms and Conditi

l. Thc contractor shall bc responsible for providing foocl itcms rluring thc contracr
period from 0B0O hrs Lo 1800 hrs. In case of any complaint of food
poisoning/contamination, the contractor',irill be held l'ully responsible lor a1l the
conscquences arising out of such complaint due to such poisoning/
contamination.

2. Thc contractor has to employ adequatc numbcr of stall in orclcr to mzrintatr-r
e1'ficiencl' and standard desired by the LGBRIMH. A11 persons engaged by the
contraclor shall be Lhe conLractor's o\\,n ernployee and they will claim no
privilegcs from LGBRIMII. Thc contractor i,r,ill bc dircctly rcsponsiblc lbr thc
administration of his employces in rcgard to gencral disciplinc, cc>nduct zrnd
courtcous bchavior to'uvards thc customcrs in gcneral. The list of such
crrtployees/ any charge in employees has to be submitted u,ith the administrative
olficer of the institute,

3. '['l"rc contractor rviil get ali his u,orkcrs mcdicall-1, cxaminccl from approvccl
Itcgistcrccl Medical Pr:rctitioncr rccognizcd by the Indian Medical Council rr> bc
lrcc from communicable discases in acldition to gencral fitness and will alscr
ensure Ll-rat waiters on duty are properly dressed in unilorm r,r,earing nantc
plaLes. The contractor will also ensure that neat and clean uniform is provided to
his s;tafl'.

1. 'fhe contractor will be responsiblc for gcneral cieeinliness of crockery cooking
utcnsils, lurniturc ancl fittings, ctc. in thc kitchcn as well as cantccn hall.'I'hr:
I'irsL party r,r,il1 not provide any cleaning materials / dusters, etc. for Lhe sarne.

5. Very high standards of hygienic and cleanliness shall be observed in the running
o1' Lhc kitchcn, thc cantccn hall zrnd conncctcd scrviccs by thc contractor and
rv<trkcrs engaged by contractor including those responsible frrr collection of used
utcnsils and pcriodic disposal of u,astc and rcfusc.



6.

7.

'l'he Canteen shall be openecl for catering on all week days from 0g00 hrs to I gO0
hrs' In case the Czrntecn is t<> bc kcpt opcned bcyond office hours. LGBRIMFI has
thc option to direct the Contractor to do so.
(A) 'l'1-rc Canteen shall be for thc use of thc sLudcnts, cmployces of LGBRIMH an<l
their guests, patients and Lheir aLtendanLs visiting Hospital and olher persons
allowed by LGBRIMH. The Contractor shall be responsible for tire quality of the
foods supplied and for the scrvice.

(R) 'lhc Contractor cannot t.akc any article out of thc LGBRIMH premise r.r,ithout
a Gale - Pass

8. ltl the event of failure to supply the approvecl itenrs n,ithout prior notice by the
Contratctor, thc samc will bc arranged by thc Irirst party at the Contractor's risk
and cost.

!). l'1-rc Contractor shall at his orvn cost, cffcct, as rcquircd as pcr thc Act, nc.ccssary
itrsurance in respect of the staff and olher personnel or persons to be emplol,ed
ot' ertgaged by the Contractor in connection rn,ith rendering of the aforesaicl
scrviccs to I-GBRIMH and shall compiy with thc provisions of thc contract
larbouret' (Rcgulation and Abolition) Act,1970, trmployecs State Insurance Act,
Workntcn's Compensation Act, Paymcnt. of Wagcs Act, thc limployccs proviclcnt
Irurrd and F'amily Person Irund Act 1952, the other rules, regulation andl or
stattlles Lha-it may be applicable to thenr now or thaL may be inlroduced by the
central or the State Government, or municipal Authorities subsequent tr> thc:
datc of this agrccment. The LGRRIMFI u,ill not accept any legal and financiarl
liribility in this regard.

10. A Catnteen Management Cornmittee will be nominated by the LGBRIMH to
inspcct anci oversee funclionir-rg of Canteen vu,rth a viern, to ensure hygienic an<1

cfficient service in thc cantecn. In casc thcrc are rcpeated failures or lacuna
noticcd on the part of contract<>r, thc Chairman of thc Cantecn Committcc can
imposc pcnalty as pcr terms and condition of lhc tcnder {ocuments.

I l.'l'lte Conlractor will ensure thaL hazardous or inflammable intoxication nraterial
is no1 sLored in the canteen premises.

12. (A) 'l'he Crtntractor shall not usc thc cantccn prcmiscs for rcsiclcntial purpos('.
nor sublct or assign the license or ust: thc space provided for running cantccl-I
for any other purposc likc birthday party, dinncr par1.y, lunch party ctc. wilhout
approval of the Director. Ttre Contractor shall not make any structural additions
and alternations to the building.
(I3) LGBIfIMFI will not bc in ziny wety rosponsiblc for ilny loss or damergc :iccruc.cl
Lo any good, storcs or articles that may bc kcpt by the contractor in the cantecn
prcmiscs including kitchcn and othcr room.

13. Uniess other aim specilied in the terms & conditions of the tender documenLs,
fbr pre-mature termination of Lhis agreernent, one month notice will be required
ft'orn cithcr sidc in n,ritrng.

14.'lhe Contractor shall keep in a conspicu<>r-rs placc in thc Canteen, the rate list of
itcms and a complaint book to rccord complaints, if any this book shall bc opcr-r

lor inspection by persons duly authorized b_v LGBRIMH. The contractor shall



inform LGBRIMH administration of the action taken by him in respect of
crlmplaints recorded in the book z-rnd shall carry ()ut such directions as may tr3
givcn to him by thc first party fr<tm timc to timc.

1 5. In casc ol-any disputc pcrtaining to running of thc tca corner, Lhc
referred to the Director, LGBIRIMH, ancl his decision will be final

mattcr shall bc
and binding on

canteen ( spacc
during contract
constructcd as
any part thereol-

the contractor.
16.'fhe contractor has a firere pcrmission only to run a running

without kitchcn) in thc LGBRIMI I premises
pi:riod and nothing containcd in this clocumcnt shall bc
clevolution ol right and interesl over the t,G13IRIMI-l premises or
and shall not give rise to any legal title or to the contractor.

17.'lhc crlntractor will bring all crockery/ utensils for the purpose of making and
scrving including Gas Burner /lnduction cr><lk top/ Refrigerator.

18. Thc Contractor shall pay elcctricity charges/ water charges /garbage clearing
c-'ltarge in addition Lo monttrly rent, in form ol local cheque or Ranker's cheqlt.
or Bank Draft within 7 (Seven)days of the completion of the month.

19. Thc Contractor sha1l submit an undcrtaking in the prescribed format (Anncxurr:-
III) along rvith the Technical bid.

Special ternrs & Conditions

Adequate crowd and queue management to be ensured to ensure social
distancing norms.
Staff/Waitcr/Scrvicc tSoys/Scrvicc Girls to rnucifr mask and hancl glove s and
takc othcr requircd prccautionary mcasurcs.
'l'hc Scating arrangement to ensure a distancc of at lcas1 1 (one) metc.r
between patrons as far as feasillle lor maintaining social distancing with
50% of total capacity at a time.
In the Kitchen, the staff to follow social distancing norms.
Contractor to arrarngc soap and sanitizcr for hand u,ash of partron.
linsttrc cntry of patron in thc canteen wearing mask,
Ottrcr advisorics issued by tl-re Govt. of India, State and District
Administration on the subject should strictly be adhered to.

Copy Lo:-
I . Notice l3oard, LGBRIMH , Tezpur
'2. Institute web site
3. Officc file

(Dr. K.K. Tamuli)
lf cNazarat Branch

a)

b)

c)

d)
e)

0
s)

(Dr, KK. Tamuli)
lf cNazarat Branch



ANNEXURE_I

IREQUEST F oR PROPOSAL (RFP) FOIR OPERATING Departmenrat CANTEEN

TECHNICAL BID

(To be kept separately in a sealed cover super scribing Technical Bid,on the top)

Signature of the Bidder

Seal

Designation

Name

l)ate

Address.

S1.No _D,_escription Particulars
t. Name of the Bidder/pirm/Comparrv
2. Address

a
J. red!er!er4__1q9r!i!9e!eq rtb e attach ed )

+. Name of the authorired .ep.eserrtati*
5. Contact Number
6. Email
7. Details of statutory license oUta*ea 1,f anyl

Trade License (certificates to be attached)
B. Details of PAN/GST/VAT Registratior. wo

rcgrtificates to be att4ched)
9. Details of organization ...u"a7ffi""tfy

serving (Expcrience certificate along with
commendation certificates to be attached) In
casc of any doubt, the Institute authority
u,ill havc thc authority to vcrify

_in_dqp_endenrly.
Period Details of the organization

servedFrom To
(a)

(b)

(c)

(d)

Place

(,hJ-



REQUEST FoR pRoposAL (RFp) FOR opERArrNG Departme",:,:T::l-"
F'INANCIAL BID

('lo bc kept separateiy in a sealecl cover super scribing "lechnical Bid,on the top)

Signature of the Bidder.

Seal
Designation

Name

Date

Place Address

Sl.No Description Particulars
1 .\ame of the Bidder/FirmTComparly
2. Address

J. Permanent Income Tax Account
IEAI\ rygI(certificates to be attached)

4. Contact Number
trmail

6. Licence Fee for using Department:rl Cantccn

LGBRIMH Premises

Willing to pay

Rs.... . per Month

(in words).......

l nrrr;r rd

Licence Fee

7. Details of PAN/GST/VAT Registration No.
(certificates to be attached)

ve



Undertaking

Quotation Calling No.

Namc and address of the Firm

To,
The Director
LGB Regional Institute of Mental Health
Tezpur, Dist, Sonitpur, Assam- 784OOl

Sir,

ANNEXURE -III

Date

Signature of the Bidder.

Name.

Dcsignation....

Address.

I/We the undertaking certify that I/We have gone through the terms ancl
conditions mentioned in the tender documents and hereby undertake to agree
eind comply with them in its entirety.

I/Wc understand that in case of brcach of any of thc terms and conditions
committed on my/our part, the contract for operating and running of Flospital
canteen wiil be liable to be terminated.

Date .

Placc.
Seal


