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LGB REGIONAL INSTITUTE OF MENTAL HEALTH
(.dn Autonomous body under lVlinistry of Health and Family Welfare, Govt. of India)

Website: www.lgbrimh.gov.in, e - Mail: mail@lgbrimh.gov.in
Post Box No. 15:: FAX No. (03712) 233623

TEZPUR:: 784001 :; ASSAM

QUOTATION CALLING NOTICE

Sealed rate quotation are hereby invited from Manufacturer, Authorized
firm/organizationlagency etc. for rate contract of supply of quality control (External and Internal)
to LGBRIMH, Tezpur as per specification mentioned at Annexure I, Annexure II, Annexure III

Sealed Quotations for supply of above items should be submitted in two sealed envelopes duly
super scribed as:

"Technical Quotation for supply of quality control

"Financial,Quotation for supply of quality control

Both the quotations should be submitted in the separate sealed envelope super scribed as supply

of quality control. Quotationer can submit query, if any at lgbetender@gmail.com within 7 days

from the date of issue of the quotation notice. No quotations would be aecepted by e-mail and

only hard copies will be considered. The cluotations should be submitted to the Office of the

LGBRIMH, Tezpur within 15 days from the date of issue of notification addressed to the

Director, LGBRIMH,Tezpur, Sonitpur, Assam 784001. The rate should be quoted both in figure

and words. Any corrections made should be authenticated" Use of whitener is strictly

unacceptable.

sd/-
Director

LGBRIMH,Tezpur

No. LGBAtrAZl4026122

Sl no. Name of item Approx qty. required per annum

Immunoassay plus Trilevel control (LL,LL,L3) 03 Pkt

2 EQAS Clinical Chemistry control 01 Pkt
Lyphocheck Assayed Chemistry Control level-l 03 Pkt

4 Lyphocheck Assayed Chemistry Control level-2 03 Pkt

\y



A. Technical Ouatation

The following documents have to be provided along with the technical Quotation:

i. Provide Profile of Firm/Company/ organization as per annexure-V

ii" EMD of Rs. 3000.00 in the form of DD/FDR/BG in favor of Director, LGBRIMH,
Tezpur payable at Tezpur, Sonitpur, Assam or proof of EMD exemption should be
submitted.

iii. Valid Authorization letter from Manufacturer of control. if quoted bv other than
Manufacturer.

iv. Annual turnover of the quotationer for the last 3 Years from Chartered Accountants

should be submitted.

v. Names & addresses (at least three) in Govt/ Semi-golt./Govt. Autonomous academic

institution along with the telephone numbers of the contact persons of the clients to

whom similar supply has provided by your firm/organization etc. Documentary

evidence shall produce from such institution.

vi. Recent non-oonviction/ non-blacklisting certificate on non -judiciat stamp paper of worth

Rs" 100.00 - duly attested by Notary Public (As per annexure VI) should be submitted.

vii. Updated Income Tax return documbnts for the financial year' 2020-21 should be

submitted.

viii. PAN card and GST registration certificate should be submitted.

ix. Valid Trade License or Incorporation certificate should be submitted.
x" Duly filled Undertaking as per Annexure VII
xi" Dully filled compliance report of offered item as per Annexure IV

B. General Terms & Conditions:

i. Technical and Finaneial Quotation should be submiued on firm letter head and

should be submitted duly signed by the authorized person.

ii. Supply order will be placed as and when required basis. Quantity of control mentioned

on above is approximate, iI may increase or decrease depending on the patient load

throughout the contract period.

iii. The payment will be released only after satisfactory completion of supply of goods as

per supply order. No part payment will be made for part supply of the supply order.



iv. This contract shall be valid for a period of initially one year which could be

extended on mutually agreed terms after completion of satisfactory services for next

period. Institute reserves the right to terminate the contract by giving one month

notice in writing without assigning any reason whatsoever"

v" The quoted price shall be valid for at least 1 year. Institute will not enterlain any

requestin respect ofescalation ofprice due to any reason whatsoever.

vi. Financial. quotation of only those firms will be opened; whose Technical

quotation is found to be eligible after Technical evaluation.

vii. Sub-letting/Sub-contract of work is not allowed.

viii. LGBRIMH, Tezpur reserves the right to accept or reject any or all the

quotations without assigning any reason whatsoever.

ix. In case of any dispute the same shall be mitigated as per provision of the tender

and territorial jurisdiction shall be within the limit of the Tezpur District Court.

C. Scope of Work

1" Supply of material will have to be completed as per instruction mentioned in the supply

order" However in case of emergent requirement supply to be made within short
- 

period.

2. The liquidated damages charges @ 0.5% per week shall be imposed if supply made after

expiry of delivery period subject to maximum 2 % of the total value of supply order.

Quantum of liquidated damages assessed and levied by the purchaser shall be final and

not challengeable by the supplier"

3. Minimum shelf life of the control should remain one year at the time of supply"

4. Supply of quality control should not be stopped, if the payment of any bill is get

delayed for some time due to unavoidable circumstances.



D. EARNEST MONEY DEPOSIT(EMD)

a) Quotationer should submit EMD of Rs. 3000"00 in the form of DD/FDR/BG drawn in

favor of Director, LGBRIMH, Tezpur, Assam, payable at Tezput, Sonitpur, Assam

failing which the quotation shall not be considered for acceptance and will be summarily

rejected. Cash, cheque or any other mode of payment will not be accepted at all. The

EMD deposited against previous quotation/tender cannot be adjusted or considered for

this quotation. No interest will be payable on the EMD. The EMD of the approved

quotationer will be released only after the concerned firm deposits necessary performance

security.EMD of unsuccessful quotationer will be returned in due time.

b) PERFORMANCE SECURITY:- Performance Security, equivalent to 3%o of the total

cost ofthe goods approved shall have to be deposited by the successful quotationer in the

form of DD/FDR/BG drawn in favor of Director LGBRIMH, payable at Tezpur.

Performance security should remain valid for a period of 14 month from the date of

Award of contract. The same amount will be released after fulfillment of contractual

obligations and no interest shall be payable thereof.



E. Financial Ouotation

Dated: Signature.

Name in fuII."....

Firm/organization etc Name..

Designation.........

Contact No......

Sl No Item Name Pack size Basic rate
per packet

Percentage
of GST

Total Rate rate
inclusive GST
ner nacket

1 Immunoassay plus Trilevel
control (LI,L2,L3)

2 EQAS Clinical Chemistry
control

a
J Lyphocheck Assayed

Chemistrv Control level-i
4 Lyphocheck Assayed

Chemistrv Control level-2



I
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o

a
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Specifications for External Quality Assurance Services (EQAS)

Lyophilized, human serum based

12-month cvcle

Results for the appropriate sample every month
Reference Method Values is to be provided for select analvtes
r Analytes
Acid Phosphatase (Total)

Alanine Aminotransferase (ALT/SGPT) .
Albumin o

Alkaline Phosphatase (ALP) .
Amylase (Pancreatic) o

Amylase (Total) .
Aspartate Aminotransferase(AST/SGOT) .
Bilirubin (Direct) .
Bilirubin (lndirect) .
Bilirubin (Total) .
Calcium (lonized) .
Calcium (Total) .
Carbon Dioxide (CO2) .
Chloride .

a

a

a

a

a

a

a

a

a

a

a

a

a

a

o

a

a

a

o

o

a

a

a

a

Gamma Glutamyl Transferase (GGT) .
Glucose .
rron .

lron Binding Capacity, Total (TIBC)

lron Binding Capacity, Unsaturated(UIBC)

Lactate (Lactic Acid)

Lactate Dehyd rogenase (LDH )

Li pase

Lith iu m

Magnesium

Osmolality
Phosph ate

Potassi u m

Protein (Total)

Sodium

Thyroid Stimulating Hormone (TSH)

Thyroxine, Free (F-l'4)

Thyroxine (T4), Total

Transferrin

Triglycerid es

Triiodothyronine, Free (FT3)

Triiodothyron ine (T3), Total

U rea

Urea Nitrogen

Uric Acid

Zinc

Pilot Analyte: Bile Acid

Cholesterol (HDL)

Cholesterol (LDL)

Cholesterol (Total)

Chol i nesterase

Copper
Cortisol

Creatine Kinase (CK)

Creatin in e

a

o

a

a

a

a

a

a
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o

o

o

a

a

a

a
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Specifications for internal Qualitv Control for lmmunoassav

Consolidated menu of analytes-for monitoring routine immunoassay and TDM tests.
Patient-like material-Lyophilized, human serum-based control.
Multiple levels-Trilevel control, !, 2, 3, Trilevel
Extensive value assignment listings-more than 1,100 testing methods on most major integrated
immunoassay platforms
Ease of use-easily siored and offers increased stabilitv.
Format:- Standard vial

Shelf life:- 3 year shelf life at 2-B"C

Stability:- 7 day reconstituted stability at 2-B"C for most analvtes
Configuration:- 5 m*

Analytes

25-HydroxyVitamin D

11"- Deoxyco rtiso I

17-o-Hyd roxyprogesterone
Acetaminophen
ACTH

Aldosterone
Al p h afetoprotei n (AF P)

Amil<acin.

Am ioda ron e 
x

Amitriptyline
And rosten ed ion e

Angiotensin I

Anti-Thyroglobu lin (Anti-Tg)*
Anti-Thyroperoxidase (Anti-TPO) *

Flecainide**
Folate

Fructosamine**
FSH

Gastrin

Genta micin

Glucagon*
hCG

hCG-B Subunit
hGH

lmipramine
lmmunoglobulinA (lgA)

lmmunoglobulinE (lgE)

lmmunoglobulinG (lgG)

InrmunoglobulinM (lgM)
I m m u noreactiveTrypsinogen (l RT)*

Phenytoin
Phenytoin(Free)* *

Primidone
Procaina mide
Progesterone
Prolactin
Propranolol *

PSA

PSA (Free)

PTH (lntact)*

Quinidine**
Sa licylate
SHBG

(SexHormoneBindingG lobu lin )*
Somatomedin-C
T3 (Free)

1 3 (Tota l)

T3 Uptake/T-
C-Peptide

Caffe in

Calcitonin
Carbamazepine
Carbamazepine (Free)* x

CEA

Chloramphenicol
Cortisol'
Cyclosporin e 

x

Dehyd roepia ndrosterone (DH EA)

Desipramine+x

DHEA Sulfate
Digoxin
Disopyra mide
Estrad iol
Estriol (Free)

Estriol (Total)*
Estrogen (Total)
Ethosuximide
Fe rritin
Ca lciton in

Ca rb a nr azepi ne

Carbamazepine (Free)* *

CEA

Ch loram phenicol

Co rtiso I

Cyclosporine*

Dehyd roepiandrosterone (DH EA)

Desipramine**
DHEA Sulfate
Digoxin

Disopyramide
Estrad iol

Estridl (Free)

Estriol (Total)*
F-strogen (Total)

Ethosuxim id e

Fe rritin
Insulin



lro n

lron (TIBC)

LH

Lid oca in e

Lithium
N-Acetylprocainamide ( NAPA)

Netilmicin x

Nortriptyline
PAP

Ph enoba rbita I

Uptake
T4 (Free)

T4 (Total)

TBG

Testosteron e
Testosterone (Free)

Theophylline
Thyroglobulin (Tg)

Tobramycin
TricyclicAntid epressants (TCA)

Screen x x

TSH

Valproic Acid

Valproic Acid (Free)*x

Vancomycin
Vitamin B12



Specifications for internal Quality Chemistry Control

. Consolidated menu of analytes-multiple analytes, including more than B0 analytes for monitoring
chemistry assays for more than 100 methodologies and over 30 instruments.

o Patient-like material-LVophilized, human serum-based control,
r Multiple levels-clinically relevant targets and ranges to help monitorthe precision of test methods, 1,

2 & Bi-level Mini Pak

o Extensive value assignment listings-most major analyzer systems to help monitor the precision of
multiple test procedures and improve confidence in patient test results.

o Ease of use-easily stored and offers increased stability.
. Long shelf life-4O months at 2-8"C.
o Largest peer groups-conf idently report patients results.
o Format- Standard vial
o Stability-30 days frozen reconstituted and frozen stability at"100 C to -20"C for most analytes, T days

open-vial reconstituted stability at 2-B"C for most analytes.
o Configuration: 5 mL

Analytes:
Acetaminophen Cholesterol (LDL)

Acid Phosphatase(Total) Cholesterol (Total)

AFP Cholinesterase
Albumin , Complement C3

Alkaline Phosphatase Complement C4+

Alpha 1-Antitrypsin Creatine Kinase (CK)

Alpha-HBDH* Creatinine
ALT/SG PT Digoxin

Amylase GammaGlutamyltransferase (GGT)

Amylase (Alpha) Gentamicin
Amylase (Pancreatic) Globulin
Apolipoprotein A-l Glucose

Apolipoprotein B GlutamateDehydrogenase (GLDH)

AST/SGOT Haptoglobin
Bilirubin (Direct) hCG-p Subunit
Bilirubin (lndirect) lmmunoglobulin A (lgA)

Bilirubin (Total) lmmunoglobulin G(lgG)

Calcium lmmunoglobulin M(lgM)
Calcium (lonized) lron
Carbamazepine lron (TIBC)

Carbon Dioxide (CO2) lron (UIBC)

CEA Lactate (Lactic Acid)

Ceruloplasmin LactateDehydrogenase(LDH)

Chloride LAP-Aryla m idase

Cholesterol (HDL) Lipase



Lithium
Magnesium

Osmolality
ProstaticAcid
Phenobarbital
Phe nytoi n

Phosphorus
Potassi u m

Protein Serum (Total)

PSA (Total)

Sa licylate
Sodium
T3 (Free)

T3 (Total)

T3 Uptake/T Uptake
T4 (Free)

Ta (Total)

Theophylline
Thyroid Stimulati ngHormone (TSH)

Thyroxine BindingGlobulin (TBG)

Tobra mycin
Iranslerfln
Triglycerides
U rea

Urea Nitrogen (BUN)

Uric Acid

Valproic Acid

Vancomycin
Vitamin Bl-2

Zinc



Specifi cation compliance report

ANNEXURE _ IV

Item name Specification Compliance
(YesAlo)

Immunoassay plus Trilevel control

As per Annexure II

EQAS Clinical Chemistry control As per Annexure I

Lyphocheck Assayed Chemistry
Control level-1

As per Annexure III

Lyphocheck Assayed Chemistry
Control level-2

As per Annexure III



Annexure-V

Organization' s contact details

NAME & ADDRESS OFTHE

Firm/ Manufacturer / Agent/Organization

Phone

Fax

E-mail

Contact Person Name

MobileNumber

PANNumber

GSTNumber

Bank details



Annexure - VI

CRI M I N AL LI ABI LITY U N D ERTAKI N G

(To be executed on Rs"700/-Non-judicial Stamp Paper duly attested by Public Notory)

L..... .......S,/o.
Resident of

Do
solemnly pledge and affirm:

l. That f am the proprietor,/partner/authorized signatory of

M/s.

L No police case is pending against the Proprietor / paftner of the Company
(Agency). f ndicate any convictions if any against the Company/firm/partner.

2. (Proprietor/tkm) has never blacklisted by any organization.

Name & Signature

Seal of the participating Quotationer/ Company



Annexure-VII

UNDERTAKING

Thc Director,

LGBRIMII, Tezpur

Sir.

The undersigned certify that I/we have gone through the entire quotation documents
including terms and conditions mentioned in the document and undertake to comply with
them. I/Vy'e have no objection for any of the content of the document and I/We
undertake not to submit any complaint/ representation against the quotation
document after submission date and time of the quotation. The rates quoted by me/us
are valid and binding on me/us for acceptance till the validity of quotation,

I/We undersigned hereby bind myself/ourselves to LGB Regional Institute of Mental Health,
Tezpur, Assam -784001 to supply the approved goods in the approved prices to LGBRIMH,
Tezpur. The service to be of the best quality and of the kind as per the requirement of the
institution. The decision of the Director, LGBRIMH, Tezpur, India (herein after called
the said officer) as regard to the quality and kind of goods shall be final and binding on

me/us.

Performance security 3%o of the cost of the goods approved shall be deposited by me/us in
the form of DD/FDR/Bank Guarantee in the name of Director, LGBRIMH, Tezpur on
awardofthecontractfromaNationalised/CommercialBank and shallremain in the
custody of the Director LGBRIMH, Tezpurtill the validity of the Contractperiod plus
two month (i.e. for 14 months)"

I/we undertake to provide supply of the quality control within stipulated period and if fail to
do so during the stipulated period the necessary action can be taken by the Director,
LGBRIMFI, Tezpur, India.

I/Weundertakethatiftheratesofanyitemlowereddue to any reason, Iwillchargethe
lower rates.

I/we do hereby confirm that the prices/rates quoted are fixed and are at par with

the prices quoted by me/us to any other Govt.
Hospitals,/Medical Institutions,/PSUs. I./we also offer to supply at
rates not exceeding those mentioned in the Financial quotation.

of India/Govt.
the prices and

Date

I/we pledge and solemnly affirm that the information submitted in quotation documents

is true to the best of my knowledge and belief. I fuilher pledge and solemnly affirm that

nothing has been concealed by me and if anything adverse comes to the notice of
purchaser during the validity of tender period, the Director, LGBRIMH, Tezpur (India)will

have full authority to take appropriate action as he/she may deem fit.

Signature

With seal of firm (Name of Quotationer)Place



CHECKLIST

SL.

NO.

Document Subitted

Yes/1.{o

Page

No

I Provide Profile of Firm/Company/ organization as per

Annexure-V

2. EMD of Rs. 3000.00 in the form of DD/FDR/BG in favor of
Director, LGBRIMH, Tezpur payable at Tezpur, Sonitpur,
Assam or proof of EMD exemption"

3. Valid Authorization letter from Manufacturer of quality
control, if quoted by other than Manufacturer.

A't. Annual turnover of the quotationer for the last 3 Years

from Chartered Accountants.

5. Names & addresses (at least three) in 9o"/ Semi-

govt./Govt" Autonomous academic institution along with the

telephone numbers of the oontact persons of the clients to

whom similar supply done by your firm/organrzation etc.

Documentary evidence shall produce from such institution.

6. Recent non-conviction/ non-blacklisting certificate on non -
judicial stamp paper of worth Rs" 100.00 - duly attested by

Notary Public (As per Annexure VI)"

1 Updated Income Tax return documents for the financial year

2020-21

8. PAN Card and GST registration certificate,

9. Valid Trade License or Incorporation certificate"

10. Duly filled Undertaking as per Annexure VII

1l Dully filled compliance report of offered item as per
Annexure IV


